
Challenges Solutions Results

Manual, decentralized
processes for donor reporting 

FundMiner Intelligent Reporting
unified fund, finance, and
recipient data in a single platform

Achieved significant time savings by
automating reporting, delivering
reports earlier than previous years.

Heavy reliance on printed
annual reports causing high
costs and delays

Introduced digital distribution
options (PDF, print, and
personalized microsites)

Print cost savings from switching to
FundMiner offset the cost of the
platform and achieved faster results.  

Limited staff capacity to collect
impact narratives from
multiple fund administrators

Automated workflows for
narrative collection, reminders,
and reporting notifications

Turned a 56% narrative collection
rate in to ~99% using FundMiner’s
narrative collection tools

Increasing donor demand for
transparency and earlier report
delivery

Partnered with FundMiner to
address complexities from
multiple endowment pools

Launched the annual endowment
reports three weeks earlier than
prior years 

Personalized reports
delivered to external &
internal stakeholders

800+
Reportable funds
packaged according to
individualized criteria 

500+
Impact Report narratives
collected, up from 56%
in the prior year

99%

“FundMiner drastically changed our impact
reports. What used to take hours of chasing
is now automated, freeing our team to focus
on donors.”

UC Riverside collects 99%
of narratives and delivers

reports 3 weeks faster 
with FundMiner

Ian Foster 
Director | Donor Relations & Stewardship

About 
A public land-grant research
university located in Riverside,
California. Member of the
Association of American
Universities (AAU). 

Industry 
Higher Education / Research

Organization Size
10,001+ Employees 

Student Body
~26,809 students (2022) 

Endowment
~$249.9 million (2023)

Budget
~$1.3 billion (2023) 

Set up a call to talk to an expert at fundminer.com

https://www.fundminer.com/

